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Purpose

This document details the steps involved in viewing and printing the Sick Leaves and Medical
Reports, which will only be issued and approved electronically by Hospitals and Clinics, without
the need for the doctor’s signature or the administration’s stamp.

1. Registering the User with MOH

First time users approaching Hospitals or Clinics for Sick Leaves or Medical Report will be
registered automatically with the MOH once the report is approved. Their account can be used to
access MOH E-services in the Web Portal and the Mobile App.

A user account is created as follows:

1. Patient visits the Hospital or Clinic to request a Sick Leave or Medical Report.

2. After their request is approved, the patient receives their credentials via SMS (Civil ID as
username and temporary password). You can also print the credentials at the Health Center.

3. Download the App from the App Store (i0S)/Google Play (Android).

4. User logs into the MOH App or Web Portal to view or print their report.

IMPORTANT: If you change your mobile number at any time, please confirm the new number
with the nearest Health Center.

The SMS sample is as follows: The printout is as follows:
CwillD : 123456789012
Password : 37310038

(Please login and change the
password Immediately)

Visil www.mah,gov.kw or download

Your sick leave has been ouf ”'Ob"ﬁ apph('duon (ML)H KVV)

issued! To download, log H
into MOH E-Services through tO logln
MOH-KW app or the web portal:
https://www.moh.gov.kw
User/Civil ID 123456789012 . -
Password : 37310038 l)dte . Q-St&p- 20 ] 9
User Guide: https:/www.moh

B ,gs}/.kw(UserGuides[Guideline
il Time : 09:36 AM

10:03 AM

Hospital / Clinic . Amiri Hospital
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2. Downloading Sick Leaves

The patient can view and download the Sick Leave in two ways:

5. From the MOH Mobile App ‘MOH KW’.
6. From the MOH Portal.

2.1 Downloading the Sick Leave from the Mobile App

1. Download the app ‘MOH KW’ from the
App Store (i0S)/Google Play (Android).

MOH KW

Kuwait MOH-DOIS

2. Inthe Home Page, select E-Health
Services.

Ministry Of Health

Latest E-Services

Afya - Health Kuwait

Afya Kuwait Health Insurance, For Any

enquiries please call 1811110

E-Health
Services
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3. Select ‘Sick Leave Report’.

Select your E-health service:

Sick Leave Report
v History For Sick Leave

hospitals and clinics
Appointment

"hc’u\— appointment far
Haspital and clinic

Medical Report
Create and Print Medical Report

Food Handlers checkup

1 ARpointmant to
ood Handlers

4. Login using your credentials with your : ol T
Civil ID as the username, and check the ©
box to accept the ‘Terms and
Conditions’.

Hospitals & Clinics Services

Ministry of Health

On first-time login, use the temporary
password received via SMS. You’ll be
prompted to change it shortly. For
instructions, check the Change
Password section of this document.

123456789012
After first-time login, you can login using
your biometric data (fingerprint, face
recognition).

Change Password
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5. Select ‘Hospitals’ or ‘Clinics’ depending
on where you requested your Sick
Leave.

@ Sick Leave Report

Select service:
Note: Sick Leaves from Hospitals and Clinics ‘
will only be issued electronically. % Hospitals

Select Hospitals to Get List Of

Sick Leaves

@ Clinics
Select Clincs to ( List Of
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6. You will see your personal details at the

Hospitals
top (Civil ID, Name, Gender and
Nationality). CivilID 123456789012
Below you will see the issued Sick UserName  Mohammed
Leaves and a summary of their details.

Gender Male
Click on the ‘Details’ button to view the Nationali
na Non-Kuwaiti

full Sick Leave details. R

Note: You will only be able to view Sick
Leaves that have been issued for the past
year.

Sick Leave History
Serial No. 405
Date 21 Sep 2019

Doctor Name  MAHMOUD NASR SABRI
SULAIMAN

Hospital Name Amiri Hospital

No. Of Days 1
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7. On this screen, you can view the entire @
Sick Leave details.

Sick Leave Details

Work Place

Scroll down and click on the ‘Show
Report’ button to view the Sick Leave Kuwait Petroleum International
Report.
Doctor Name

MAHMOUD NASR SABRI SULAIMAN

Diagnosis

Sick Leave Days

1

From Date

21 Sep 2019

To Date

21 Sep 2019

Show Report
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8. The Sick Leave Report is displayed in

.pdf format.

You can now downloaded or print the &) il gise N
Wyt Amiri Hospital

Sick Leave Report. How e e e

MOHAMMAD 2109-2019 9:43am ©Jlaa¥ gk

Cardiology SACC  igiiallpdl [REPIPC AP SCR TR LN

Note: The QR code can be scanned through
the app by official bodies to verify the Sick i e g, T
Leave Report.

21092019 ) 20092019 20 0150 sl 1 e

e et e sgtand

2.2 Downloading the Sick Leave from the MOH Portal

1. Go to https://www.moh.gov.kw/en and click on E-Services from the menu at the top.

E-SERVICES

E D)

i [v/e)

GENERAL SERVICES CITIZENS. RESIDENTS
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PATIENT USER GUIDE FOR SICK LEAVES & MEDICAL REPORTS E-SERVICE

2. Inthe ‘GENERAL SERVICES’ tab, under ‘Hospital & Clinical Services’, click on ‘Sick Leaves’.

E-SERVICES

i kel i

GENERAL SERVICES CITIZENS RESIDENTS

F

@ Medical Licenses Drug and Food Controller Purchase Department
© Online Licensing Service © Drug & Food Supplement Prices © Company Registration

© User Registration Guide © Drug Reporting © Registered Companies
© Terms & Conditions © Advertise A Healthy Product

© Doctor License Information © Customs Clearance

© Frequently Asked Questions o Pa(kage Tracker @ Hospital & Clinical Services

© Pharmac © Appointments
y License In
o p O SickL
armacy Product Renewal IckLeave
ical
@ More Services © Request for Registration © Medical Reports

© Radiation Protection Department © Drug Price Service Request 9 Laboratory Results & XRay Resuits

© Medical Insects & Rodents Controls © Vaccination History

© Data Check for HealthCare Professional © Doctor Registration

3. Login using your credentials with your Civil ID as the username, and check the box to
accept the ‘Terms and Conditions’.

On first-time login, use the temporary password received via SMS. You'll be prompted to
change it shortly. For instructions, check the Change Password section of this document.

PLEASE SIGN IN

123456789012

d

Change P Eerget P d?
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4. Select ‘Hospital’ or ‘Clinic’ depending on where you requested your Sick Leave.

Note: Sick Leaves from Hospitals and Clinics will only be issued electronically.

Services

Clinic Hospital

NOTE:
Currently online booking service is available at all primary health care centers and Farwaniya, Jahra, Mubarak Al-Kabeer, Jaber hospital

5. The issued Sick Leaves are shown in a grid under the specified Civil ID. The Visit Date,

Doctor and name of the Health Center will appear. Click on the details icon to view all
details.

Sick Leave

Hate:
« Sack lninve Reports almady mausd by plnrscears only can b prntad |
+ Sack hninver Flegaots wall B invislibles 104 th pandd sty roen 1a1 Jarwary of B osient s only

st 123456789012

Vit Dute Dosziod Nams Hiapital Maims

MoTzme Mohsmmad Farwaniya Heagital

pg. 10




PATIENT USER GUIDE FOR SICK LEAVES & MEDICAL REPORTS E-SERVICE

report.

6. The Sick Leave details are shown. Click on the ‘Print Details’ button to view the Sick Leave

Note: You will only be able to view Sick Leaves that have been issued from the past year.

Leave Details

Hetpital Mams Amin Hospital
Civil 1D 123456739012
Patient Name Moharnrned
Wisit Dute 21/08/2014
D padtamint

Wark Place A P e
Fille Mo

Desctor Name fdahmoud
Diagnosis

Sick Leave Days 19

From Date 210092019

T Date 21/09/2019

7. The Sick leave Report will be displayed in .PDF format. You can now downloaded or print
the Sick Leave Report.

Note: The QR code can be scanned from the app by official bodies to verify the Report.

@ T—

AL ol el 123456789012 sgaalt AN

$ V) hie

Amiri Hospital

MOHAMMAD 21-09-2019 9:43 am :e¥) f i

Cardiology SACC TVl Al A0 JyAd A8 sdedl g

Borderfine lepromatous leprosy  iuasl

210092019 ;) 21/09/2018 0m 130 oo sy 1 g

G e sy s puxy
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3. Downloading Medical Reports

The patient can make the payment (if necessary), then view and download the Medical Report
in two ways:

1. From the MOH Mobile App ‘MOH KW’.
2. From the MOH Portal.

3.1 Downloading the Medical Report from the Mobile App

1. Download the app MOH KW
IMOH KW; from the Kuwait MOH-DOIS
App Store
(i0S)/Google Play
2. Userlands in the : Ministry Of Health
Home Page and
selects E-Health Latest E-Services
Services. '

Afya - Health Kuwait

E-Health
Services

Visit and book you
ments
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Reports’.

Choose E-Service:

Note: Medical Reports
from Hospitals will only be

. . @ Sick Leave Report
issued electronically. o= E

View History for sick Leave

Medical Report
Create and print medical Report

Hospitals & Clinics
L Appointments

HE schedule appointment Tor

fospital and clinic

1:409

9. Login using your )
credentials with your
Civil ID as the
username, and check
the box to accept the
‘Terms and
Conditions’.

Hospitals & Clinics Services

/ Ministry of Health

On first-time login, use

the temporary 123456789012
password received via

SMS. You'll be
prompted to change it

shortly. For

instructions, check the
Change Password
section of this
document.

Change Password

After first-time login,
you can login using
your biometric data
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(fingerprint, face
recognition).

MEDICAL REPORT

4. The details of the
Patient are displayed 2 Hoammed
here. If this is a new
report and it has been
approved, the status ot s
will appear as ‘READY
FOR PAYMENT'.

Note :Exempt from fees who has the disability card.

If the Report is still

under re>new, the , [0 [wia | nespratname ror
status will show as ‘IN 2 ZsGTet2 | A Hospita

PROGRESS’.

Status

READY FOR PAYMENT)|

7

Click on the ‘Payment
button to proceed
with the payment.
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5. You will land in the
Payment Gateway.
Complete the (KIB
payment by entering
the required details.

Billing Information

Merchant: Ministry of Health
Website: https:/fwww.moh.gov.kw
Amount: KD 1.000

Card Information

Select Your Bank: Select Your Bank v
Expiration Date: @
Submit Reset Cancel

Accepted Cards | KNET Home | Help
Copyrights | Privacy Policy | Disclaimer | View Certificate | Contact Us

Driven by E é i oy @n@knetkw
made successfully,

you will view the Payment Confirmation

receipt with the
payment details.

Your Payment has been processed.Here
are the details for your reference

CivillD 123456789012

Mobile No 12345678

Payment Status CAPTURED

Amount 1

Payment Id 100201925819304622
Transaction Id 201925880665360
Track Id 68401553
Authentication Code B22085

Posted Date 0915
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7. You can now
downloaded or print @ e sump £
Ministry of Health —
the Report as needed. =
Medical Report
Name:  Mohammed Receive Date: 310772019
- e oo 123456789012
Sex  Maie
[
Modica! Mistory ;-
Medice) Examiniation -
Medical investgation -
Medical Disgnosis -
Modical Managment -
Hospital Director Dept tead / Unit Head Doctor Signature § temo
Cables : HEALTH KUWAIT Eno-Ebamastalor
Admin. Financial Afiars  Medical Stores T
POBox: § 1519 22575 R Ryt
£-Mad : heal@mon. gov Jow
T540 Ha 0009622

3.2 Downloading the Medical Report from the MOH Portal

1. Go to https://www.moh.gov.kw/en and click on E-Services from the menu at the top.

14,2019 10:37:33 AM
asall d,ljg

Ministry Of Health

E-SERVICES

o =
Husfl e
RESIDENTS

GENERAL SERVICES CITIZENS.
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2. Inthe ‘GENERAL SERVICES’ tab, under ‘Hospital & Clinical Services’, click on ‘Medical
Reports’.

E-SERVICES

) 3 £
i 5 1e)

GENERAL SERVICES CITIZENS RESIDENTS

a3

@ Medical Licenses Drug and Food Controller Purchase Department
© Online Licensing Service © Drug & Food Supplement Prices © Company Registration

© User Registration Guide © Drug Reporting © Registered Companies
© Terms & Conditions © Advertise A Healthy Product

© Doctor License Information © Customs Clearance

© Frequently Asked Questions © Package Tracker @ Hospital & Clinical Services

A int t
© Pharmacy License © Appointments

© Pharmacy Product Renewal O Sickleave

Medical R t
@ More Services © Request for Registration

© Radiation Protection Department © Drug Price Service Request © Laboratory Results & X-Ray Results

© Medical Insects & Rodents Controls © Vaccination History

© Data Check for HealthCare Professional © Doctor Registration

3. Login using your credentials with your Civil ID as the username, and check the box to
accept the ‘Terms and Conditions’.

On first-time login, use the temporary password received via SMS. You'll be prompted to
change it shortly. For instructions, check the Change Password section of this document.

PLEASE SIGN IN

123456789012

% 1sgrea o the Terms of Sanice. Terma & Sl

Change Password  Forget Paspword?
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4. The Medical Reports will be shown in a grid under the specified Civil ID along with the
Status. All the details except Email get auto-populated.

If the Status is ‘IN PROGRESS’, then the Medical Report is still under review and hasn’t
been issued yet.

Note: Medical Reports from Hospitals will only be issued electronically.

5. Once the Medical Report is approved, the status changes to ‘READY FOR PAYMENT’.

MEDICAL REPORT
2 Mohammed
Note :Exempt from fees who has the disability card.
CivillD * 123456789012
Name Mohammed
Gender Male

Nationality Non-Kuwaiti

Email

CRC TR e s o
21 123456789012 Amiri Hospital 01/09/2019 -
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6. Enter your email address in the designated field if you wish to receive the payment
receipt via email.

Click the ‘Payment’ icon to proceed with the payment.

MEDICAL REPORT
2 Mohammed
Note :Exempt from fees who has the disability card.
CivillD * 123456789012
Name Mohammed
Gender Male

Nationality Non-Kuwaiti

Email

m Hospital Name Request Date Status Report Pay
21 123456789012 Amiri Hospital 01/09/2019 READY FOR PAYMENT n

7. You will be redirected to the Payment Gateway. Complete the payment by entering the
required details.

{KiB

Billing Information

Merchant: Ministry of Health
Website: hitps:/www.moh. gov.kw
Amount: KD 1.000

Card Infermation

Select Your Bank: Select Your Bank v
Expiration Date: E
Submit Reset Cancel

Accepted Cards | KNET Home | Help
Copyrights | Privacy Policy | Disclaimer | View Certificate | Contact Us

Driven by 0.0YE n@knelkw
n e t
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8. Once the payment is made successfully, you will view the receipt with the payment
details.

Click ‘Print’ to print the payment receipt. You will also receive a copy of the receipt by
email if the email was provided in step 6.

Payment Confirmation

Your Payment has been processed.Here
are the details for your reference

CivillD 123456789012

Mobile No 12345678

Payment Status CAPTURED

Amount 1

Payment Id 100201925819304622
Transaction Id 201925880665360
Track Id 68401553
Authentication Code B22085

Posted Date 0915

9. After payment, the status changes to ‘PAYMENT COMPLETED’ and the show Report icon
will be enabled. Click the ‘Report’ icon to display the Medical Report.

MEDICAL REPORT

L Mohammed
Note :Exempt from fees who has the disability card.
CivillD = 123456789012

Name Mohammed
Gender Male

Nationality Non-Kuwaiti

ﬂ Civil Id Hospital Name Request Date Status Report Pay
21 123456789012  Amiri Hospital 01/09/2019 PAYMENT COMPLETED
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10. The Medical Report will be displayed in .PDF format. You can now downloaded or print
the Report as needed.
State of Kuwait l“
@ Ministry of Health b4 v;
Medical Report
Name: Mohammed Receive Date: 31072019
Age: P ovilo: 123456789012
Sex  Male
File No:
Medice! History ;- _—- - -— Spm— - -
Medical Exsminiation ;- __' -— _—— e "'- .‘ -
Medical investgation - —a— >-a—— coan e
Medical Disgnosis :- - - -
Modical Managment - e -
Hospital Director Deptiead / Unit Head Doctor Signatuce & Stamp.
Cables : HEALTH KUWATT ooty
Admin. Financial Affars  Medical Stores “:_':’ S”L";‘;"""mm
POBox: § 1519 22575 Dlond P 13001
E-Mad | heam@mon gov kw
T540 Ha 0009622
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4. Change Password

Upon first-time login, users will be prompted to change their password. You can also change
your password at any time in two ways:

1. From the MOH Mobile App ‘MOH KW’.
2. From the MOH Portal.

4.1 Change Password from the Mobile App

1. Open the MOH app tMOH KW; = Ministry Of Health

Latest E-Services

User lands in the Home Page.

To go to the login page, select any of the
E-Health Services available ‘e.g. Sick Leave
Re pOI’t’. Afya - Health Kuwait

E-Health
Services

2. Inthe login page, click on ‘Change (©  Hospitals & Clinics E-Services
Password’.

()
%oe# Ministry of Health
'

D Accept Terms & Conditions

Change Password
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3. Your Civil ID will be auto-populated.

@ Change Password

Enter the old password in the ‘Password’
field, and the new password of your
choice.

Click the ‘Change Password’ button to
confirm. You'll receive an SMS with the
confirmation.

Note: If this is your first-time login, enter the
temporary password you received via SMS in

the ‘Password’ field.

Note: Password must be at least 6 characters in
length.

4.2 Change Password from the MOH Portal

1. Go to https://www.moh.gov.kw/en and click on E-Services from the menu at the top.

asall ajl;q

Ministry Of Health

)

i [v/e)

GENERAL SERVICES CITIZENS. RESIDENTS
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2. Inthe ‘GENERAL SERVICES’ tab, click on any of the Hospital & Clinical Services available.

E-SERVICES

Beeh 2e i

GENERAL SERVICES CITIZENS RESIDENTS

Drug and Food Controller Purchase Department

@ Medical Licenses

© Online Licensing Service © Drug & Food Supplement Prices © Company Registration

© User Registration Guide
© Terms & Conditions
© Doctor License Information

© Frequently Asked Questions

© Drug Reporting
© Advertise A Healthy Product
© Customs Clearance

© Package Tracker

© Registered Companies

E’ Hospital & Clinical Services

A int t
© Pharmacy License RAppelntments

ickl
© Pharmacy Product Renewal O SickLeave

© Medical Reports

@ More Services © Request for Registration

© Laboratory Results & X-Ray Results

© Radiation Protection Department © Drug Price Service Request

© Medical Insects & Rodents Controls Q:Vacdination:History

© Data Check for HealthCare Professional 2:DoctorReglstration

3. You will land in the login page. Click on the ‘Change Password’ link.

PLEASE SIGN IN

Chill D

Password

& 1'agree 1o the Terms of Service. Terms & Conditions

HH

Change Password | Forgot Password?
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4. Inthe Change Password page, enter the old password in the ‘Password’ field, and the new
password of your choice.

Click ‘Submit’ to confirm. You’ll receive an SMS with the confirmation.

Note: If this is your first-time login, enter the temporary password you received via SMS in the
‘Password’ field.

Note: Password must be at least 6 characters in length.

CHANGE PASSWORD

5. Forgot Password
In case the user forgets the password, they will need to go to the Hospital or Clinic to reset
the password. The patient receives an SMS with the new login credentials, which they must
change upon login.
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